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A sample of our Client Testimonials

“The training delivered by Doug and his team today was superb - the best positive handling
training | have attended” Head Teacher St Martin’s Cranbrook School,Devon

“Much more interesting than any team teach we have had before” — Faith Ellis, Castle Hill School
“This course was far superior to other similar courses | have attended” — Janet Smith, Teacher

“Extremely valuable. All schools should access this straightforward and easy to understand
course” C Bullen, Hoole Primary School.

“I have received the Team Teach training before and this was far better course and | learnt so
much more” S Pry Quinton Kynaston Academy Cardiff

“l have found Safer Handling professional, well organised, efficient and approachable in the
setting up of the course. | have personally recommended Doug Melia and his colleagues to other
schools and organisations” Jenny Harrison, All Hallows Catholic High School, Penwortham.

“The course was extremely good value for money and we will be inviting the instructors back next
year to repeat the course” Louise Violet, Lostock Hall High School, Lostock Hall.

“Really Useful course — actually works unlike other systems | have been shown which | know now
are dangerous and unlawful.” Gill Kent, Pirton Hill Primary School

“l feel better equipped and more secure in my knowledge due to the legal background contained
in the course. The Teamteach training | undertook did not cover this and was not as effective”
Emma Powley, St Martins School

“Compared to other similar courses | have attended this was far superior (Teamteach — say no
more!)” Jo Hall, Teacher

“Your passion for your work is evident.” Department for Education

“I have been to the Team Teach course a few times and they made you fear using the techniques
and that you were not within the law to touch or restrain. Safer Handling’s course today has left
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me feeling confident and not at all fearful” Teacher, Parkfield School, Dorset

“Techniques were simple, easy to remember. | feel more empowered and confident and we had a
great productive day!” Pamela Towers, Primary school teacher

"You made what could have been a very boring subject, enjoyable and fun. Many staff
commented on how it also worked as a good team building exercise which was good for morale,
especially being the first day back after Christmas! You delivered a 'flawless' session and it tripped
off the tongue in a well presented and humorous manner. Your subject knowledge is outstanding.
We look forward to inviting you back into school to deliver further training in the future and thank
you once again for such a fantastic session on Friday". S Inman, Lea Community Primary School,
Preston
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“Professionalism and Excellent Teaching” Ann Stenson, Merchant Taylors School for Girls,
Liverpool.

“Excellent, very practical, more than other courses | have done and the physical techniques are
easier and more effective” Catherine Blackburn

“What was very refreshing about your presentation was the practicality. The strongest point from
my point of view was the danger of inappropriate restraint.” Legal Consultant, ASCL

“l attended the Child Protection Seminar at Birmingham and your session was the highlight of the
day, it was delivered in a way that kept me awake.” Headteacher, Kirklees School

“I strongly urge school leaders to look at this course and implement immediately what is being
conveyed.” Officer, Milton Keynes Council

“What an eye-opener. Pleasantly surprised as to how good and informative the course was and
how well it was run”. Teacher, St Gregory’s Primary School

“Valuable and Relevant” Dave Ward, Deputy Head, St. Cecilias High School, Preston

“Fantastic trainer, interesting and fun and relaxed atmosphere. It’s also a great confidence
booster”
S Kershaw, Teacher, Formby PSD

“Along with expertise in performance a sense of confidence is instilled. The instructors are
confident and professional, delivering the course in a safe, competent manner showing a good
rapport with the candidates” Mary Nelson, Lytham St Annes Technology College

“Good fun! Most important part of the course for me was the section on the law and how to
restrain with minimum risk of injury. Trainers are professional, not egotistic or
intimidating.” Steve Swinhoe, Aylands School

“l have known and used Doug's services for the last three years and have been very impressed
with his professionalism, enthusiasm and knowledge of his subject. My colleagues have gained a
lot of confidence and raised their self esteem as a result of the work he has done with them.”
Louise Brunskill, Hodgson High School.

“Enjoyed this session and it gave me greater confidence if needed to control a situation”
Dimitris Spiliotis, Goffs School

“This course has been a real eye opener and it will definitely help me to carry out my job in an
appropriate way. The quality of the trainer’s delivery, subject knowledge and information
provided was excellent.” Grace Ncube, Primary school Teacher Letchworth
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